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Protecting the public interest by building excellence in professional 
pharmacy practice through regulation.

Quality pharmacy care for a healthier Saskatchewan.

In delivering on its mission, the SCPP values:

Professionalism – by maintaining the highest standards 
of ethical conduct and integrity, and being accountable 

for our actions and their results;

Collaboration – by engaging in a meaningful way to 
ensure public safety;

Leadership – by being proactive, transparent, and 
innovative;

A Culture of Excellence – by being consistent, 
responsive and demonstrating a commitment to 

continuous improvement.

To have functioning competency assurance and quality improvement 
programs.

To align pharmacy regulation with modern pharmacy practice.

To empower pharmacy professionals to practice autonomously to deliver 
safe patient care.

To have enhanced transparency to stakeholders, supported by contemporary 
governance and management practices.
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Greetings to all. As President, it is my pleasure to hold the responsibility of reporting on the 
activities of Council for the 2022 year. 

As Council elected to continue with virtual meetings, agendas remained full and 
discussion regarding important topics was fulsome. I have been amazed at the work being done 
to optimize the safety of the public who receive pharmacy services in our province. Furthermore, 
I am grateful to the many individuals who bring their voices forward to positively influence 
pharmacy practice, whether this is through involvement with SCPP Committees, Working Groups, 
or Council, responding to surveys, or by providing input and feedback on important evolving 
issues. 

Through 2022, we saw significant work being done on Goal 1 of SCPP’s Strategic Plan – To have 
functioning competency assurance and quality improvement programs. All pharmacies had 
a Quality Improvement Review by the end of 2022 and plans for follow-up and frequency of 
subsequent reviews were formalized.  

Additionally, through the engagement of an external consultant, establishment of a Task Force, 
and the onboarding of a new Competency Assurance Director, significant steps were taken to 
develop a draft framework for the Competency Assurance Program. Communication was shared 
with the membership regarding the framework and initial feedback was received. The proposed 
changes are progressive, ambitious, and strive to offer value to members by providing them 
with data to enhance their practice. So as to proceed with care, and not to overwhelm busy 
professionals, further work with regard to the Competency Assurance Program will be ongoing 

and will roll out using a balanced, phased-in strategic approach. As a first step in the transition, 
members are encouraged to submit their documentation of continuing professional development 
to their member profile for licence registration in 2023. Engagement of members as the College 
proceeds with this work will be integral in the development of a strong program. 

SCPP’s second goal in the Strategic Plan is to align pharmacy regulation with modern pharmacy 
practice. While not formally planned as key indicators, there were a number of environmental 
conditions, which warranted direct responses by the College in 2022. These included various 
opportunities for enhancement of the scope of practice of pharmacy professionals to support the 
needs of individuals in our communities, some of which included the prescribing of Paxlovid to 
treat COVID-19 and antivirals to treat influenza, prescription extensions to ensure patient access 
to medication, and the provision of compounded analgesics for children. Work was also done to 
update and enhance SCPP’s policies with respect to utilization of laboratory tests by pharmacy 
professionals, minor ailments, and travel health.   

In the latter half of 2022, in response to challenges with patient’s timely access to safe, quality 
health care, significant work began in close partnership with stakeholders to explore advanced 
pharmacist prescribing through modernization of Parts I, K, and M of the College’s Regulatory 
Bylaws. This is a significant high-priority undertaking, with due diligence required to establish a 
framework that will support pharmacy professionals to use their skills, knowledge, and expertise 
towards participation within the larger health care system, in ways that optimize patient outcomes 
and maintains their safety. I anticipate this piece to continue to be a focus for Council in the 
coming year. 

President’s Report

The proposed changes [to the Competency 
Assurance Program] are progressive, ambitious, and 
strive to offer value to members by providing them 
with data to enhance their practice.
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In the past year, the Ministry enacted The Labour Mobility and Fair Registration Practices Act 
(Bill 81), with a goal to attract health care workers to the province. Council recognizes the impact 
that this legislation has and will have on SCPP’s licensure and registration. We acknowledge the 
need for adjusting our strategic priorities to proactively respond to these legislative changes and 
impacts. Exploration of modernization of licensure categories began and is underway. 

Other major developments, which were approved by Council in efforts to enhance the safety of 
pharmacy practice in Saskatchewan, included implementation of the NAPRA Model Standards 
for Pharmacy Compounding, time-delayed safe requirements, and approval of the new Pharmacy 
Manager Policy and related training. Mandatory training in the areas of Equity, Diversity, and 
Inclusion was also established, for completion by pharmacy professionals prior to licence renewal 
in 2023. 

With the many moving parts, and many different elements to consider, Council continues to 
strive to set its strategic direction through best-practice, contemporary governance, and with 
self-reflection, further work towards its role in making decisions that are in the best interest of the 
public. I am grateful for SCPP Registrar Jeana Wendel’s leadership, and for the dedication of the 
staff at SCPP.  

I also appreciate the work being done by pharmacy professionals every day, to enhance the 
quality of pharmacy services being delivered in our province. As I reflect on all of these efforts, 
in the context of what 2022 brought our way, I’d like to close with a quote from the late Queen 
Elizabeth II, “Whatever life throws at us, our individual responses will be all the stronger for 
working together and sharing the load.” 

I wish you all good health, dedication, and contentment as you move ahead through this year and 
for many years to come! 

Amy Wiebe  
President, SCPP Council 
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Introduction

President Wiebe and members of the College: I am pleased to present the annual report for 
the fiscal year 2022 in my capacity as Registrar-Treasurer. This report describes how the SCPP 
office works towards achieving the College’s vision, mission, strategic goals, and strategic 

direction as established by Council. 

As the Secretariat and Treasurer for SCPP, the office provides administrative support for Council and 
the Committees. 

The office also manages issues, communications, and our statutory obligations which include, 
but are not limited to, registration, licensing, monitoring and enforcing activities, such as routine 
and special evaluation of pharmacies, investigating complaints, ensuring career span and entry to 
practice competencies are met and that the expected standards of the profession are upheld to 
ensure the public can trust in the profession and have confidence in the care they are receiving in 
Saskatchewan.  

As liaison between the public, Council, committees, members, government, other provincial and 
national professional regulators, educational institutions, other pharmacy organizations, and many 
other stakeholders, we remain grateful for the collaboration amongst our colleagues.

Financial Highlights: 

•	 Overall, our financial position remains healthy. Our assets decreased slightly from 2021 by 
$353,293. The majority of this difference can be attributed to an unrealized loss ($280,339) due 
to poor market performance throughout 2022. Poor market performance was mitigated in our 
investments through the purchase of GICs in the latter half of 2022 to obtain some secured 
interest revenue. 

•	 Current liabilities were slightly higher in 2022 due to the the timing of the GST remittance, 
accounts payable, and accrued liabilities and fees and licences collected in advance. 

•	 Revenue decreased slightly over 2021 by $268,544 which is a result of the unrealized loss in 
investments of $280,339. 

•	 Expenses increased over 2021 by $410,283. The increase can be attributed to increases in 
salary due to onboarding of new staff in 2022 and 2022 presenting a full year of wages for staff 
that were onboarded throughout 2021. With increased staffing, employee benefits increase 
proportionally. In addition, legal costs were higher as well as increased travel for pharmacy 
inspections and management of complaints.  

•	 Council approved the use of unrestricted reserves in 2022 to support the operations of the 
College and to ensure proper stewardship of financial resources. The use of the unrestricted 
reserves still maintains the Council policy of fifty percent administrative expenses in reserve and a 
$500,000 catastrophic discipline fund. This is reflected in the loss of $433,526, meaning reserves 
were utilized throughout 2022.  

Registrar’s Report

As liaison between the public, Council, committees, members, 
government, other provincial and national professional regulators, 
educational institutions, other pharmacy organizations, and many 
other stakeholders, we remain grateful for the collaboration amongst 
our colleagues.
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•	 Going forward, the College will hold $1.5 million in restricted reserves for operational security 
versus fifty percent of administrative costs, the $500,000 catastrophic discipline fund will be 
maintained; however, it will be utilized to support ongoing legal costs. The annual budget will 
be $125,000 and after fines and costs have been recovered for the year, anything over budget 
will be supported through the fund. Once the fund falls below 25 per cent it will be automatically 
replenished through member funding. The unrestricted reserves have been set at a minimum 
level of $400,000, which will be reviewed annually by the Finance Committee. These new 
policies will help to ensure financial security for the College and also the use of funds to support 
operations. 

•	 For detailed financial information, please refer to the audited statements at the end of this report. 

Licensing, Registration and Permit Highlights: 

•	 Membership growth continued over 2021 and there were 424 pharmacies at the end of 2022 
which was even with 2021. In 2022 there were an equal number of new stores that opened and 
closed for a net zero impact on the number of community pharmacies.  

•	 There continues to be significant movement of pharmacy managers; however, this is consistent 
with 2021 at 123.   

•	 Pharmacy permit amendments continue to increase due to changing hours of community 
pharmacies. There were 151 amendments in 2022 compared to 99 in 2021. See Appendix A for a 
detailed breakdown of licensing and registration statistics as well as member and pharmacy data. 

•	 July of 2022 was the official launch of the new pharmacy manager bylaws, education and physical 
presence requirements which completed a significant portion of the professional autonomy 
framework component of the strategic plan.  

•	 The complexity of regulation continues to change with increased external expectations which has 
resulted in more complex licensing and registration questions and the use of legal resources.  
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Competency Assurance Program Highlights: 

•	 The College continues to make important gains on our Competency Assurance Program. 2022 
saw the onboarding of our new Competency Assurance Director and the creation of a draft 
framework for the new program. 

•	 Throughout 2023 and beyond, the draft framework will be divided into annual workplans to 
continue to move this strategic initiative forward.  

Field Operations and COMPASS Highlights: 

•	 In 2022, field officers completed 202 Quality Improvement Reviews (QIRs) which successfully 
completed the first round of QIRs, meaning that every pharmacy in Saskatchewan since 2020 has 
received their first baseline review by the College. 

•	 In 2022, a Council-approved risk matrix was established for the next round of QIRs which will see 
the field officers completing more in-person reviews based on the risk matrix. The second round 
of QIRs is expected to take approximately two years to review every community pharmacy. 

•	 The COMPASS program continues to be strong in Saskatchewan with all 424 pharmacies 
meeting the bylaws as of Dec. 31, 2022.   

•	 We continue to see positive results on our MedSCIM data indicating pharmacy professionals 
continue to establish positive safety cultures in pharmacies, which contributes to error prevention 
and mitigation strategies.  

CompEX – Compounding Highlights: 

•	 Aug. 31, 2022 was the final implementation date for community pharmacies to meet the National 
Association of Pharmacy Regulatory Authorities (NAPRA) Compounding Standards. 

•	 B. Sharkey, our Certified Compounding Inspector and Field Officer completed 17 in-person 

inspections to assess compliance with non-sterile non-hazardous, non-sterile hazardous and 
sterile non-hazardous compounding requirements.  

•	 Field Officers continue to assess all pharmacies throughout 2022 for compliance with the NAPRA 
Compounding Standards.  

Policy and Legislation Unit Highlights: 

•	 The Policy and Legislation Unit continues to move through the strategic plan to ensure the 
College polices and documents have been reviewed and modernized.  

•	 The workload continued to be heavy for the unit throughout 2022 with respect to modernization 
of Parts K and M of the bylaws to support expanded scope of practice for pharmacists. 

•	 Significant emergency enactments and supporting guidance documents were created to support 
non-traditional immunizers, COVID-19 testing and distribution of testing kits, enabling up to 
three-month’s supply of medications and enabling the ability for pharmacists to prescribe for 
Paxlovid.  

Complaints and Discipline: 

•	 While 2022 saw a small reduction in the number of new complaint files (64 versus 73), the files 
were more complex and required a significant amount of legal and College resources.  

•	 We also saw a reduction in the total number of allegations over 2021 with 212 versus 232.  

•	 Legal costs continue to increase year over year due to the nature and complexity of complaints. 
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Practising Members – Pharmacists  
as of Dec. 31, 2022

Practising Members – Pharmacy Technicians 
as of Dec. 31, 2022

Other 217 217 218 224 203 210 204

Conditional 10 6 9 12 7 0 0

Hospital 274 286 312 346 344 341 361

Community 1,128 1,154 1,174 1,174 1,151 1,220 1222

Total 1,629 1,663 1,713 1,756 1,705 1,771 1,787

Other 13 23 22 35 23 23 21

Hospital 45 117 167 194 205 216 228

Community 24 55 85 144 147 140 142

Total 82 195 274 373 375 379 391
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Pharmacies as of Dec. 31, 2022

Dispensing Physician 7 6 6 6 5 4 3

Satellite 9 9 8 8 9 7 3

Community 351 366 370 390 400 413 418

Total 367 381 381 404 414 424 424

n

2022202120202019201820172016

2022



11

S A S K A T C H E W A N  C O L L E G E  O F  P H A R M A C Y  P R O F E S S I O N A L S  A N N U A L  R E P O R T  2 0 2 2

S t ra  t egic     P lan    U p d a t e

Strategic Plan Update

Now in its third year, progress on SCPP’s strategic goals continued with the below developments.

To empower pharmacy 
professionals to 
practice autonomously 
to deliver safe  
patient care.

To align pharmacy 
regulation with 

modern pharmacy 
practice.

To have functioning 
competency 
assurance and 
quality improvement 
programs.

To have enhanced 
transparency to 

stakeholders, supported 
by contemporary 
governance and 

management  
practices.

•	 The Field Operations Team saw 100 per cent of pharmacies 
complete a Quality Improvement Review (QIR) by the end of 
2022. 

•	 Developed and implemented a risk-based remediation plan to 
proactively identify flags, which may lead to poorer QIR results. 

•	 Significant steps taken to develop a draft framework for a 
competency assurance program. 

•	 Implemented a public and member education campaign to 
foster a shared understanding of what a culture of safety means 
in community pharmacies. 

•	 Implemented the Pharmacy Manager Policy and mandatory 
training for existing and new pharmacy managers, part of the 
first strategy in the Professional Autonomy Framework. 

•	 Tenets of NAPRA’s Principles of Professionalism incorporated 
into SCPP policy documents and strategies. 

•	 Implemented mandatory Equity, Diversity, Inclusion, and 
Cultural Safety training for all Practising and Non-practising 
members. 

•	 Work started to develop the regulation to increase 
pharmacists’ scope of practice with advanced prescribing. 

•	 Developed a communication template to support consistent 
and effective communication with respect to changes to 
regulation.

•	 The public register of pharmacy professionals and pharmacies 
was enhanced to include discipline histories relevant to the 
public. 

•	 Alternative Disputes and Resolutions (ADRs) listings added to 
the Complaints and Discipline web pages, thus completing 
making all discipline decisions available for public view. 

1
2

3
4
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Deputy Registrar’s Report 

•	 Throughout 2022, continued to oversee the registration and licensing of members, the renewal of 
pharmacy permits, and granting of new permits. 

•	 Managed appeals for membership by former extended interns and other candidates seeking 
licensure with SCPP. 

•	 Assisted in the development and distribution of College communications. 

•	 Coordinated the jurisprudence (JP) exam sittings for the University of Saskatchewan (U of S) 
College of Pharmacy and Nutrition 2022 graduates as one of the final steps towards licensure in 
Saskatchewan. 

•	 Revised and updated the Appraisal and Assessment Processes and website information for 
International Pharmacy Graduates, including reviewing and considering the impact of The Labour 
Mobility and Fair Registration Practices Act on current registration practices. 

•	 Served on the Saskatchewan Polytechnic Pharmacy Technician Program Advisory Committee. 

•	 Supported several committees, which report to Council including: 

	X The Registration and Licensing Policies Committee, which reviews matters pertaining to the 
registration and licensing of pharmacy professionals; 

	X The Fitness to Practise Committee, which receives referrals from the Complaints Committee as 
per Alternative Dispute Resolution requirements, regarding members who may have impairments 
that affect their ability to practise safely and competently. This committee did not meet in 2022; 

	X The Competency Assurance Task Force, which continued to develop the new Competency 
Assurance process as per the Strategic Plan. The Task Force met frequently and presented the 
program developments to Council throughout 2022; and, 

	X Assisted in transitioning the Professional Practice Committee (PPC), which reviews issues relating 
to pharmacy practice and standards, to a task force.
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By the Numbers 433
5,176

95.8%

4.2%
128

212

202

5,039

Continuous Quality 
Improvement (CQI) 

meetings incidents

incidents caught 
before causing 
any harm

harm incidents

pharmacies 
permitted

complaints files 
processed

public complaints 
processed

Quality Improvement 
Reviews (QIRs)

provided Opioid 
Agonist Therapy 

Services

Medication Safety 
Self Assessments

additional emergency 
immunizers

pharmacist 
immunizers

1,270

317

new policy documents
6

85
updated policy 

documents

424 202
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Member and Pharmacy Relations

Membership with SCPP remained consistent in 2022.

Pharmacists – University of Saskatchewan (U of S) graduates continued as extended interns for 
one year or their successful completion of the PEBC Qualifying examinations, whichever occurred 
first. Amendments to the Regulatory Bylaws allow an extended intern to practise to their full 
scope under the direct supervision of a licensed pharmacist for 12 months post-graduation. SCPP 
registered 61 U of S College of Pharmacy and Nutrition Graduates, 28 Canadian Candidates and 
two internationally trained pharmacists. 

Pharmacy Technicians – In 2018 the bridging program for pharmacy technicians was completed. 
All candidates must now complete education programs for pharmacy technicians, which are 
accredited by the Canadian Council for Accreditation of Pharmacy Programs (CCAPP) and 
available in Canada. In 2022, SCPP registered 13 graduates of the Saskatchewan Polytechnic 
program and six additional CCAPP program graduates from other provinces. 

A total of 132 jurisprudence examinations were conducted: 29 Canadian Candidates 
(pharmacists), 65 U of S College of Pharmacy and Nutrition graduates, two international 
pharmacist graduates, two out-of-province pharmacist interns, four pharmacists for reinstatement, 
11 Saskatchewan Polytechnic pharmacy technician graduates and 19 Canadian Candidates 
(pharmacy technicians) and CCAP accredited pharmacy technician graduates.  

Practising and Non-practising candidates requesting licensure with SCPP are required to 
complete a Criminal Record Check (CRC), specifically an Enhanced Police Information Check 
(E-PIC) as per SCPP Regulatory Bylaws as of 2021. In 2022, a random audit required 10 per cent 
of members to complete a new CRC. The random audit will be ongoing each year. 

In terms of training, Prescriptive Authority Level I training is a requirement of licensure for 
practising pharmacists, while Harm Reduction training is mandatory for all practising pharmacists 
and pharmacy technicians. Pharmacists who practise in a setting which can provide self-care 
services must complete Minor Ailments training. All U of S graduates complete this training prior 
to graduation. 

A Ministerial Order under the Public Health Act (1994) authorized and extended authorizations 
for COVID-19 and influenza vaccination administration by non-traditional immunizers to March 
31, 2023. This allowed SCPP to provide advanced method student and technician authority for 
pharmacy students and pharmacy technicians to enable them to administer drugs by injection 
and other routes as this is not enabled within The Pharmacy and Pharmacy Disciplines Act. 142 
pharmacy students and 85 pharmacy technicians were able to assist in administering COVID-19 
and influenza vaccinations. 

SCPP provided new pharmacy permits to 11 pharmacies in 2022. A total of 11 pharmacy permits 
were removed and pharmacies closed or were suspended in 2022. A total of 424 pharmacies 
were permitted as of December 31, 2022 (including three satellite pharmacies and three 
dispensing physician pharmacies). 

There were 19 pharmacy ownership changes, 12 proprietor name changes, six trade name 
changes and nine corporate share purchases, along with 123 pharmacy manager changes in 
2022. 

The College processed 151 lock and leave permit amendments and five new lock and leave 
permits were also issued in 2022. 

SCPP continued to provide information and resources to members and the public on the SCPP 
website and COVID specific information in the COVID tab. Information is made available that 
will impact a member’s practice through newsletters, such as SCOPe, MicroSCOPe, [directions], 
and the ISMP SMART newsletter, as well as various member and or pharmacy manager memos. 
Important practice and regulatory changes are communicated through SCPP newsletters. SCPP 
has now created a member’s section where memos are archived for further reference. 
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Competency Assurance

As the regulator for pharmacy professionals in Saskatchewan, SCPP has a legislative 
responsibility to ensure that pharmacy professionals are competent to provide the public 
with safe, quality, and ethical care. This aligns with SCPP’s mission of protecting the public 

interest by building excellence in professional pharmacy practice through regulation and the 
vision of quality pharmacy care for a healthier Saskatchewan.   

One of SCPP’s goals is to have functioning competency assurance and quality improvement 
programs. In working to achieve this goal, SCPP engaged the expertise of a consultant, Nancy 
Winslade, who worked in collaboration with the Deputy Registrar and in consultation with the 
Competency Assurance Committee and Task Force to develop and obtain Council approval of 
the Competency Assurance Program (CAP) framework. In addition, in September of 2022, SCPP 
onboarded the Director of Competency Assurance. 

Work continues with a transition from member continuing education units (CEU) to continuing 
professional development (CPD), with the Patient Reported Experience Measures (PREMs) and 
Practice Improvement (PI) initiative, and with the peer and non-pharmacy colleagues’ feedback 
for pharmacy professionals.    

Future plans include onboarding a Competency and Quality Assurance Facilitator, additional 
member consultations, member education, and progress within the competency assurance 
program, including member support for CPD, PREM, and PI pilot programs in community 
pharmacies, and work toward peer and non-peer colleague feedback and PI programs with 
practising hospital-based members. 

This will allow SCPP to continue to support and equip members with tools and strategies to 
elevate their practice with public safety at the forefront.   
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Field Operations

Quality Improvement Reviews (QIRs)  

With the implementation of the Community Pharmacy Professionals Advancing Safety 
in Saskatchewan (COMPASS) Continuous Quality Improvement Program in December 
2017, a QIR process was developed for practice reviews.  

The review process is safety-focused and allows the field officers to coach and assist pharmacy 
staff in their quality improvement efforts to improve patient safety. The QIR process is intended to 
help achieve the desired culture of safety within Saskatchewan pharmacies.  

The review centers on safety activities within community pharmacies, including reviewing 
medication incident reporting for completeness and maturity by utilizing the Medication Safety 
Cultural Indicator Matrix (MedSCIM), reviewing the Medication Safety Self-Assessment (MSSA), 
and reviewing the Continuous Quality Improvement (CQI) plan.  

Pharmacy practice within the pharmacy is also reviewed during the QIRs, to ensure the pharmacy 
staff is practising safely and according to federal, provincial, and SCPP requirements.  

The goal of the QIRs is to ensure all pharmacy staff are actively looking for ways to decrease 
incidents and ensure medication safety is continually reviewed and addressed. The QIR process 
is initiated through the pharmacy manager completing a self-assessment. The QIR is then 
scheduled and completed, with a report provided at the end summarizing any recommendations 
and follow-up issues. 

Virtual Pharmacy Visits  

Currently, most QIRs are being performed virtually via Microsoft Teams.  During the virtual visit, 
the field officer connects to the community pharmacy’s computer to review safety-related tools. 
The field officer requests that the pharmacy manager or Quality Improvement (QI) Coordinator 
go to the Community Pharmacy Incident Reporting (CPhIR) website to assess the safety work 

completed. The objective is to review the narrative of incidents to assist pharmacy staff in 
improving the completeness and maturity of their reporting and in doing so helping them better 
identify the root cause of the incidents. The MSSA graphics and CQI plan are also reviewed.  

In addition to reviewing the safety-related tools, pharmacy practice issues such as prescribing, 
advanced method (administration of drugs by injection and other routes), compounding 
standards compliance, narcotic and controlled drug procedures, PIP privacy and accuracy, as well 
as specialty services procedures are all reviewed. 
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Once the review is complete, the pharmacy manager is provided with a PDF report of the 
review that includes recommendations for improvement and potential resources that can help 
the pharmacy staff with quality improvement efforts and ensure they are following all federal, 
provincial and SCPP legislative requirements. 

On-Site Pharmacy Visits 

There have been situations this year in which an on-site visit is completed. Specifically, if another 
inspection is planned to occur at the same time as the QIR (e.g., compounding inspection, 
renovation inspection, etc.), there are specific areas that the field officer wants to review that can 
only be seen in person, or if the pharmacy is unable to connect using the virtual application.  

During the on-site visits, a very similar procedure is followed as with the virtual visits. The focus 
of the in-person QIRs still centers on safety activities and how the field officer can assist the 
pharmacy team in ensuring the safest practice is occurring within the pharmacy.  

As with virtual visits, once the QIR is complete, the pharmacy manager is provided with a report 
with recommendations for improvement and potential resources that can assist the pharmacy staff 
with quality improvement efforts. 

Field Operations Summary  

QIRs officially commenced in January 2020. From then until the end of 2022, there have been 
442 QIRs completed, 202 of the QIRs were completed in 2022. Included in the numbers are 
seven second round QIRs (virtual) and four second round QIRs (on-site). During the second round 
of QIRs, whether a pharmacy receives a virtual visit, or an on-site visit is determined using a risk-
based approach. A rubric was developed to assist Field Operations to identify these risk-based 
situations. Regular activities are summarized in the accompanying table.  

Summary 

Pre-opening, renovation, and relocation inspections are either completed in-person or virtually. 
When the inspection is completed virtually it is via Microsoft Teams. 2022 inspections were 
completed almost evenly between virtual and in-person. 

Completing inspections virtually is preferred, as there are reduced costs for travel and expenses, 
while still allowing the field officer to effectively inspect the pharmacy. However, there are 
situations that require the inspections to be completed on-site, which occurred more this year. 
When possible, a virtual inspection will be the primary method for completing inspections going 
forward. 

Other Field Operation Activities 

•	 Jeannette Sandiford, Assistant Registrar – Field Operations and Quality Assurance, sits on 
the Competency Assurance Program Task Force, provides leadership and support to the 
COMPASS Committee, supports Quality Assurance education in pharmacies by preparing the 
quality assurance newsletter, [directions], quarterly. She also collaborates with counterparts in 
other provinces when appropriate, including the quarterly CQI/Medication Incident Reporting 
(MIR) Sharing Group meetings. Jeannette liaises with the Institute for Safe Medication Practices 
(ISMP) Canada on any issues or updates with the Community Pharmacy Incident Reporting 
(CPhIR) program or Medication Safety Self-Assessment (MSSA) as well as other issues.  

In-Person Virtual

6 pre-opening inspections 	 6 pre-opening inspections

13 renovation inspections 9 renovation inspections

2 relocation inspection 3 relocation inspections
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•	 Brittany Sharkey, Certified Compounding Inspector – Field Officer, participates in two NAPRA 
Working Groups – Sterile Compounding and Non-Sterile Compounding. She also was involved 
with the NAPRA Review Committee for the development of Compounding Competencies that 
were published in July. She updated her Certification in Sterile Compounding for Inspectors 
(CISCI) with CriticalPoint to maintain certification as a sterile compounding inspector. She is 
involved in leading the work for the Compounding Excellence (CompEX) implementation of 
the NAPRA Compounding Standards.  
 
This work involved the publication of two CompEX editions of MicroSCOPe, two educational 
webinars on the interpretation of the compounding standards, an updated environmental scan 
survey at the beginning of the year, and many consultations and inspections with pharmacy 
managers to assist with and assess compliance with the NAPRA compounding standards in 
pharmacies. 

•	 Jennifer Koskie, Field Officer, participated in development and lecturing for the Phar 112: 
Pharmacy Law course to first year students at the University of Saskatchewan. Jennifer is 
also the SCPP representative for the NAPRA Entry to Practice Competencies working group.  
Jennifer has also participated in preparing articles for SCPP’s newsletters. 

•	 Steve Yakiwchuk, Field Officer, participated in development of the Phar 112: Pharmacy 
Law course and presented sections of the course to pharmacy students at the University of 
Saskatchewan in the second term of the 2021/22 school year.  Steven completed the Council 
on Licensure, Enforcement and Regulation (CLEAR) National Certified Investigator and 
Inspector Training (NCIT). Steven also participated in preparing articles for SCPP’s newsletters.
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Compounding Excellence

In February, SCPP sent out a survey to all pharmacy managers to obtain an environmental scan 
of the implementation progress of the NAPRA Model Standards for Pharmacy Compounding in 
Saskatchewan pharmacies. There were 184 respondents to the survey. 52 per cent said that they 

were on track to meet the extended deadline of Aug. 31, 2022, for compliance with the NAPRA 
Model Standards for Pharmacy Compounding. 

In March, Council approved the Field Operations compliance assessment plan that required all 
pharmacies to complete a declaration of compliance on their 2022 pharmacy permit renewal 
application. Level A pharmacies would then have compliance assessed through QIRs over 12 
– 18 months following the Aug. 31, 2022, deadline. All Level B, C and sterile compounding 
pharmacies were to have on-site inspections to assess compliance prior to Dec. 31, 2022. 94 per 
cent of these inspections were completed (54 out of 57). 

In December, the compounding inspector provided a report to Council on the status of 
inspections and compliance of Level B, C, and sterile compounding pharmacies. 

Based on the report, Council determined that two sterile compounding pharmacies would be 
required to cease sterile compounding operations until compliance with the NAPRA Model 
Standards for Pharmacy Compounding of Non-Hazardous Sterile Preparations had been met and 
confirmed by the compounding inspector. 

One-on-one consultations continued with pharmacy managers and compounding supervisors 
who reached out for additional guidance on meeting facility compliance within their pharmacy. 
The compounding inspector conducted 14 consultations to assist members in identifying what 
needed to be done within their pharmacy to meet facility compliance, and 17 compliance 
inspections were conducted. 

In addition to scheduling one-on-one consultations to provide widespread assistance to 
members, two CompEX editions of MicroSCOPe were published, and the compounding 
inspector facilitated two informational recorded webinars.

Exemption (6)

Sterile Hazardous (0)

Sterile Non-Hazardous (5)

Level C Non-Sterile (7)

Level A Non-Sterile (363)

Level B Non-Sterile (50)



20

S A S K A T C H E W A N  C O L L E G E  O F  P H A R M A C Y  P R O F E S S I O N A L S  A N N U A L  R E P O R T  2 0 2 2

C O M P A SS

The Community Pharmacy Professionals Advancing Safety in Saskatchewan (COMPASS) 
Continuous Quality Improvement (CQI) program became mandatory in Saskatchewan 
community pharmacies on Dec. 1, 2017. Prior to this implementation date, a select number 

of Saskatchewan pharmacies were able to report medication incidents into the CPhIR system. 
Since June 2013, there have been about 41,148 medication incidents reported into the CPhIR 
system.  

On average, 150 pharmacies are reporting each month. 

Standardized Continuous Quality Improvement Tools for COMPASS 

The standardized Continuous Quality Improvement tools used for COMPASS were developed by 
the Institute for Safe Medication Practices (ISMP) Canada. They include:   

•	 CPhIR system (www.cphir.ca) for reporting medication errors and near misses (medication 
incidents).   

•	 MSSA (Medication Safety Self-Assessment) tool (mssa@ismp-canada.org) for proactively 
identifying any potential safety issues.   

•	 CQI tool for both developing the agenda for CQI meetings and developing and monitoring 
the pharmacy improvement plan.   

Each pharmacy was surcharged for the cost of subscribing to the ISMP resources to meet the 
CQI Regulatory Bylaw requirements. The surcharge also includes an administrative fee for the 
program.  

 

Month Incidents 
Reported Users

MSSAs (started 
or completed 

since inception)
CQI Meetings

January 488 149 416 41

February 356 138 418 30

March 586 170 420 47

April 359 153 420 24

May 507 170 420 43

June 438 162 418 47

July 443 151 418 27

August 455 151 418 40

September 449 146 422 35

October 392 154 423 35

November 340 140 423 30

December 363 110 423 34

Total 5,176 1,794 5,039 433
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Number of Participating Pharmacies  

As of Dec. 31, 2022, all 424 community pharmacies have met the bylaw requirements for 
participation in COMPASS. 

Training 

Online training for the COMPASS program is currently available through the Continuing 
Professional Development for Pharmacy Professionals (CPDPP). The training goal is to provide 
information on medication safety, as well as training on the online COMPASS tools, for the QI 
Coordinators to meet their regulatory obligations. There were 162 individuals that took the online 
training in 2022. This included 68 pharmacists, two pharmacy technicians and one student. It is 
mandatory for the second-year PharmD students to take the COMPASS training, of which there 
were 91 students this year. 

Communication 

To ensure pharmacy staff members were well-informed about emerging trends, standards of 
practice and requirements of the COMPASS program, communications were provided throughout 
2022, by email and via newsletter articles in SCOPe, SMART Medication Safety Agendas and the 
[directions] newsletters.  

To facilitate communication between SCPP and the COMPASS pharmacies, the [directions] 
newsletter was developed in 2015. The newsletter is intended to provide pharmacies with 
information about using the COMPASS tools, relevant safety information, education opportunities 
around safety, other initiatives (e.g., Pharmaceutical Information Program’s Quality Improvement 
Program (PIP QIP), and any “good catches.”)  

Four editions of the [directions] newsletter were published and distributed in 2022. 

Pharmacy Safety Resources  

To assist pharmacy staff with education for the COMPASS program, several online resources are 
available on the College website.  

•	 Resources added to the COMPASS tab on the website include: 

	X Under Newsletters; 

	X National Incident Data Repository Safety Brief; and 

	X National Incident Data Repository for Community Pharmacies National Snapshot. 

•	 Resources revised on the COMPASS tab on the website include: 

	X ISMP Canada – MSSA for Community Pharmacy – User Guide.  

Statistics 

Statistics for incident reporting in the CPhIR system from September 2013 (Phase I) until the end 
of December 2022: 

Total number of incidents reported: 41,148.  

Total number of pharmacies that have entered at least one incident: 447 

The top five types of incidents:  

•	 Incorrect dose/frequency: 9,510 

•	 Incorrect drug: 7,062 

•	 Incorrect quantity: 6,694 

•	 Incorrect strength/concentration: 4,445 
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•	 Incorrect patient: 4,011 

Outcomes of reported incidents: 

•	 No error: 22,870 

•	 No harm: 16,962 

•	 Harm: 1,293  

As of the end of 2022, the total number of pharmacies since Phase 1 that have started or 
completed their MSSA was 423. Also, the total number of CQI meetings held during that time 
was 1,534.

COMPASS Statistics 

Number of incidents, users, and COMPASS activities for 2022. 

COMPASS Activities – 2022 

The above chart shows that the number of pharmacies (users) submitting incidents has remained 
relatively steady over the year. On average there were 150 pharmacies reporting each month to 
the CPhIR program. The highest number of users were seen in March and May with 170 in each 
of those months. The highest number of incidents reported was in March with 586. The second 
highest number of incidents reported was in May with 507. The lowest number of incidents 
reported was in November with 340. The lowest number of users was seen in December with 110.   

The number of MSSAs completed or started has remained relatively steady over 2022. Increases 
or decreases in the number are likely due to either a pharmacy closure (decrease) or a pharmacy 
opening (increase). 

The majority of pharmacies would have completed any outstanding MSSAs in 2021 due to the 
new permit requirement that every pharmacy needed to have completed an MSSA within the 
last two years, which was implemented for the 2021-22 permit year.  Many pharmacies have 
either completed a second MSSA or are in the process of completing their second MSSA. Going 
forward, pharmacies will be monitored through QIRs and the permit renewal process to ensure 
they complete an MSSA every two years.   

CQI meetings held each month remained relatively steady. The highest number of CQI meetings 
were held in March and June with 47 meetings in both of those months, and the lowest number 
of meetings were held in April with 24.  

Monitoring Effectiveness of COMPASS  

COMPASS Committee 

To monitor the effectiveness of the COMPASS program and identify areas for improvement, the 
COMPASS Committee was created in 2018. The Committee had two meetings in 2022, in June 
and November.   
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Maturity of Medication Safety Culture

Grade D - 
Pathological

Grade C - 
Reactive

Grade B - 
Calculative

Grade A - 
Generative
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Level 1 - Report  
fully complete 1 122 232 333

Level 2 - Report  
semi-complete 6 337 269 93

Level 3 - Report  
not complete 0 25 4 0

The committee is comprised primarily of QI Coordinators, but also includes hospital 
representation and academia.   

This year the committee dealt with issues related to the COMPASS Program, including 
recommending a revision of the COMPASS training and providing recommendations for, and 
approving, the revised QIR process. 

MedSCIM Assessment – Harm Incidents 

In addition to utilizing the MedSCIM tool during the QIRs, SCPP again engaged ISMP Canada 
to perform a MedSCIM assessment on medication incidents that have caused patient harm. This 
is the third such review and was completed on harm incidents from Sep. 1, 2020, to March 31, 
2022. The previous reviews were completed on medication incidents from Dec. 1, 2017, to Jan. 
31, 2019, and Feb. 1, 2019, to Aug. 30, 2020. The results of this assessment were presented to 
Council in March 2023. 

The overall conclusion from the third review of medication incidents causing patient harm was 
that COMPASS pharmacies continue to demonstrate many areas of strength with respect to their 
patient safety culture. Most incidents from the 2022 assessment were classified under a positive 
safety culture, suggesting that pharmacies are submitting detailed reports that use a system-
based approach to address possible causes of incidents. The majority of patient harm incidents 
were reported with a sufficient level of detail to describe what medication incident occurred and 
also specified potential contributing factors to the incidents. 

It should be noted that reports assessed in the pathological domain are in the minority, indicating 
that pharmacies have moved away from a shame and blame culture. 

However, when compared to the 2020 assessment, the 2022 results show that COMPASS 
pharmacies submitted significantly fewer reports that consider system-based solutions to the 
identified problems. Therefore, the number of reports that indicate a “generative” approach has 
decreased significantly. 

The medication 
incident uses a 
systems-based 

approach to describe 
the root cause and 
develop possible 

solutions to prevent 
future recurrence.

The medication incident is 
treated as an isolated incident. 

No solutions are offered to 
prevent future recurrence.
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Level 1 - Report  
fully complete 2 77 207 189

Level 2 - Report  
semi-complete 4 275 291 106

Level 3 - Report  
not complete 9 35 22 4

The medication incident 
uses a systems-based 
approach to describe the 
root cause. No solutions 
are offered to prevent 
future recurrence.

The medication incident 
focuses on human 
behaviours instead of a 
systems-based approach.

The medication incident provides sufficient 
information to describe the medication 
incident and contributing factors.

The medication incident provides 
sufficient information to describe 
the medication incident. No 
information is provided about 
contributing factors.

The medication incident provides 
insufficient information to allow 
meaningful qualitative analysis.

MedSCIM Results (Jan. 1 – Dec. 31, 2022)

Compare (Jan. 1 – Dec. 31, 2021)
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An explanation for this is likely due to the reporting period occurring during the peak of the 
COVID-19 pandemic, when pharmacies were under significant stress.  

The full report can be found at COMPASS Harm Incidents MedSCIM Assessment 2022. 

Quality Improvement Reviews (QIRs)

Monitoring quality improvement activities in pharmacies during the QIRs commenced in January 
2020. There were 202 QIRs completed in 2022, to bring the total of QIRs completed since 
January 2020 to 442. Included in this number are 11 second round QIRs. QIRs were initially 
completed virtually by the field officers using the ConnectWise™ program; however, due to 
technical issues Microsoft Teams has been utilized for more recent virtual QIRs. Some QIRs 
were completed in-person in 2022, due to either the pharmacy not being able to connect using 
ConnectWise™ or another inspection being completed in conjunction with the QIR. The majority 
of community pharmacies had a QIR by the end of 2022.   

MedSCIM  

The MedSCIM tool is one of the assessment tools that is used during the QIR process.   

The MedSCIM tool measures the completeness of the medication incident reporting and the 
maturity of the safety culture within a pharmacy. A comparison of the MedSCIM results for 2021 
and 2022 shows an improvement in both completeness of the report and the maturity of the 
safety culture within community pharmacies. This is evidenced by a decrease in the percentage 
of incidents assessed in the red and yellow zones and an increase in the percentage of incidents 
assessed in the green zone.

https://saskpharm.ca/document/10406/COMPASS_MedSCIM_Report_Final_2022.pdf
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Policy and Legislation Unit 

The Policy and Legislation Unit provides bylaw and policy support to the College’s vision, 
mission, mandate and goals. It takes a risk management approach to advancing the 
College’s strategic and operational priorities.  

As such, the Unit’s deliverables in 2022 advanced strategic priorities to strengthen support 
for pharmacy managers and modernize pharmacy practices for prescribing and laboratory 
testing, while also supporting federal and provincial responses to the COVID-19 pandemic. In 
addition, the College continues to address the 2019 Provincial Auditor Report recommendations 
throughout the following activities.  

Regulatory Bylaws  

As part of a multi-year project, Part K of the Regulatory Bylaws (Prescribing of Drugs) was 
overhauled to fully leverage the skills sets of pharmacists, within specified training, competency, 
and practice requirements that ensure public safety. 

The revisions also allow for greater monitoring of prescribing and dispensing practices to reduce 
opioid misuse as called for in the 2019 Provincial Auditor Report. 

The work on pharmacist prescribing will continue into 2023 as part of provincial health human 
resource efforts.  

One amendment to the SCPP’s Regulatory Bylaws was completed:  

•	 Code of Ethics with gender neutral language (Part H):  Outdated gender-specific references 
in the Code of Ethics were replaced with gender-neutral language. This amendment is in 
keeping with modern legislative drafting practices and reassures the public that the standards 
of pharmacy practice in Saskatchewan reflect the values of equality recognized in the Canadian 
Charter of Rights and Freedoms.  

Administrative Bylaws  

Two amendments to SCPP’s Administrative Bylaws include: 

Allowances and Fees (Part F):  Updating the fee schedule (March) and introducing new fees to 
create a full member- and proprietor-funded Alternative Dispute Resolution Process. This fulfills 
one of the eight strategies in the Professional Autonomy Framework (March). 

Reference Manual Documents 

The College remains committed to transparent, accurate and clear communication with pharmacy 
professionals, pharmacy managers, proprietors, and the public. Following Harry Cayton’s 2018 
recommendations in An Inquiry into the performance of the College of Dental Surgeons of British 
Columbia and the Health Professions Act, the reference manual is intended to gather professional 
standards and guidelines in one place. 

In 2022, the focus of the Reference Manual Documents updates included the following: 

•	 A new Pharmacy Manager Policy developed and implemented, including the launch of the 
pharmacy manager training program offered through Continuing Professional Development for 
Pharmacy Professionals (CPDPP). This strengthens support for pharmacy managers and fulfills 
one of the eight strategies under the Professional Autonomy Framework;    

•	 All three reference documents for the “laboratory testing” scope of practice have been 
updated with substantial revisions. They supported several federal and provincial COVID-19 
initiatives, including occupational health and safety testing and an emergency enactment 
permitting “proof of negative testing” in the pharmacies. They also formed the basis of two 
new training courses developed in collaboration with CPDPP; 

•	 All six reference documents for the “Administration by Injection” scope of practice continue 
to be revised to meet ongoing provincial needs identified for the COVID-19 Immunization 
Delivery Plan and the Seasonal Influenza Immunization Program;  

https://auditor.sk.ca/pub/publications/public_reports/2019/Volume_1/2019%20Report%20Volume%201%20-%20Final.pdf
https://auditor.sk.ca/pub/publications/public_reports/2019/Volume_1/2019%20Report%20Volume%201%20-%20Final.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/professional-regulation/cayton-report-college-of-dental-surgeons-2018.pdf
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/professional-regulation/cayton-report-college-of-dental-surgeons-2018.pdf
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•	 The reference document for Medical Assistance in Dying (Practitioner Administered) was 
updated to ensure that pharmacists and pharmacy technicians understood their legal 
obligations and practice standards in light of amendments to federal legislation (Bill C-7);  

•	 The Central Fill Policy Statement was updated in response to operational pressures 
where clarification was required on informed consent as well as the policy’s application to 
compounding and controlled substances; and   

•	 A comprehensive update to the Distribution by Prescription document, which summarizes 
the requirements for distribution of all controlled substances and prescriptions drugs. 
Information has been compiled from the federal and provincial regulatory requirements, 
including Controlled Drugs and Substances Act, the Food and Drugs Act, the Narcotic Control 
Regulations, the Benzodiazepines and Other Targeted Substances Regulations, and the Food 
and Drug Regulations. Provincial requirements from the SCPP’s Regulatory Bylaws and the 
Prescription Review Program are also included. This information has been circulated to both 
post-secondary institutions and used to train future pharmacy professionals.    

Additional guidance documents were developed, implemented and maintained to enact 
COVID-19 emergency measures in response to drug and health human resource shortages: 

•	 Continued support of non-traditional immunizers who assisted with the provincial COVID-19 
Immunization Delivery Plan and Seasonal Influenza Immunization Program; 

•	 Continued support of pharmacists performing COVID-19 rapid antigen tests as part of the 
federal workplace screening program for occupational health and safety; 

•	 Comprehensive guidance to pharmacy professionals, pharmacy managers and proprietors 
on selling, distributing and performing COVID-19 rapid antigen tests within or through the 
pharmacy; 

•	 Emergency enactment of pharmacists performing COVID-19 rapid tests for provincial “proof of 
negative” testing; 

•	 Emergency enactment and guidance for pharmacists to prescribe up to 3 months’ supply of 
medications for chronic conditions when access to family physicians is a concern;  

•	 Emergency enactment and guidance for pharmacists to prescribe Paxlovid as part of the 
provincial Paxlovid Distribution, Prescribing and Assessment program; and 

•	 Guidance to pharmacists on managing drug shortages within existing scope of practice, 
including dispensing, recommending, and prescribing insulin as well as compounding pain 
relievers for the pediatric population. 

Removed 8 16 4 5

In Progress 8 23 13 7

New 5 17 6 8

Updated 33 50 73 85

Overdue 68 33 37 37
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https://www.canada.ca/en/department-justice/news/2021/03/new-medical-assistance-in-dying-legislation-becomes-law.html
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Number and Status of Reference Manual Documents 

Progress for 2022: 

•	 Five documents were removed in 2022, in addition to 28 removed in 2019, 2020 and 2021 
combined. Most concerned emergency exemptions and special communications for COVID-19 
response and were no longer needed.  

•	 137 Reference Manual documents remain (compared with 114 in 2019, 123 in 2020 and 129 in 
2021), of which: 

	X 93 (or 68 per cent) of the reference documents are up-to-date based on a four-year refresh 
cycle (compared with 38/114 or 31 per cent in 2019, 67/123 or 54 per cent in 2020, 79/129 
or 61 per cent in 2021). This was achieved through: 

•	 eight new documents created (in addition to 28 created in 2019, 2020, and 2021 
combined), and  

•	 five of these documents were updated an additional eight times throughout 2022; 

	X 44 (or 32 per cent) of the reference documents are outdated, including seven that are under 
review (compared with 76/114 or 67 per cent in 2019, 56/123 or 46 per cent in 2020, and 
50/129 or 39 per cent in 2021). 
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Key Areas of Pharmacy Practice Impacted: 

Emergency Measures and Exemptions: COVID-19 – 82 per cent (14/17) of the reference 
documents supporting emergency measures are up to date.  Five of these documents were new 
and supported the provincial response to the COVID-19 pandemic. This included rapid antigen 
testing, Paxlovid and other emergency prescribing to address shortages of health professionals 
and drugs due to COVID-19. These documents were reviewed continually throughout 2022 to 
ensure that members had current information on SCPP emergency enactments along with federal 
and provincial COVID-19 initiatives. 

Administration by Injection: 100 per cent or all six documents are up-to-date and revised several 
times in 2022 in response to provincial needs identified for the COVID-19 Immunization Delivery 
Plan and the Seasonal Influenza Immunization Program.  

Prescriptive Authority: 86 per cent (12/14) of reference documents are up to date.  

Laboratory Tests and Medical Devices: 100 per cent or all three documents for this scope of 
practice have been substantially updated and used to support the several provincial initiatives 
responding to the COVID-19 pandemic, including occupational health and safety testing and an 
emergency enactment permitting “proof of negative testing” in the pharmacies. 

Dispensing: 40 per cent (6/15) of reference documents are up to date. 

Compounding: 100 per cent or all five NAPRA pharmacy compounding standards remain up to 
date. 

Controlled Substances and Prescription Review Program (PRP): 44 per cent (8/18) of the 
reference documents are up to date. 

Scope and Standards of Practice/Code of Ethics: 67 per cent (10/15) of the reference documents 
are up to date. In 2022 revisions were made to the NAPRA Model Standards of Practice for 
Pharmacists and Pharmacy Technicians with annotations to reflect provincial scope of practice. 

Pharmacy Operations: 42 per cent (8/19) of reference documents are up to date. In 2022, the new 

Pharmacy Manager Policy was completed and implemented, along with the mandatory training. 
The Central Fill Policy Statement was also updated to address informed consent, application to 
controlled substances and compounding.  

Registration and Licensing: 100 per cent or all six reference documents are up to date. 

Documentation, Record Retention and Communication: 17 per cent (1/6) of reference documents 
are up to date. 

Privacy and Consent:  100 per cent (13/13) of reference documents are up to date, to ensure that 
pharmacy professionals have current information on the impact of privacy legislation on pharmacy 
practice.  
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Complaints and Discipline

The Complaints Committee operates as a Committee of the College pursuant to The 
Pharmacy and Pharmacy Disciplines Act (“the Act”) and derives its authority through 
legislation, including section 28 of the Act:  

Investigation  

28. (1) Where the complaints committee is requested by the council to consider a complaint 
or is in receipt of a written complaint alleging that a member is guilty of professional 
misconduct or professional incompetence, or that a proprietor is guilty of proprietary 
misconduct, the committee shall:  
(a) review the complaint; and 
(b) investigate the complaint by taking any steps it considers necessary, including summoning 
before it the member or proprietor whose conduct is the subject of the complaint. 

(2) On completion of its investigation, the complaints committee shall make a written report 
to the discipline committee recommending:  
(a) that the discipline committee hear and determine the formal complaint set out in the 
written report; or   
(b) that no further action be taken with respect to the matter under investigation. 

(3) The formal complaint set out in a written report made pursuant to clause (2)(a) may 
relate to any matter disclosed in the complaint received pursuant to subsection (1) or the 
investigation conducted pursuant to subsection (1). 

(4) The complaints committee shall provide, or cause the registrar to provide, a copy of a 
written report made pursuant to clause (2)(b) to:  
(a) the council;   
(b) the person, if any, who made the complaint; and  
(c) the member or proprietor whose conduct is the subject of the complaint. 

Complaints Committee Activities 

In 2022, the Complaints Committee met virtually on eight occasions to review files. 

The Committee, upon review of the file, will motion one of the following: 

•	 close the file with no further action;  

•	 close the file and request that the member send a letter of apology to the complainant(s);  

•	 close the file with a letter of caution to the member, which is retained in the member’s file;  

•	 refer the file to an Alternative Dispute Resolution (ADR) Process;  

•	 refer the file to the Fitness to Practise Committee; or 

•	 refer the file to a Discipline Hearing. 

Complaints Summary 2016 2017 2018 2019 2020 2021 2022

New files 38 33 51 40 51 73 64

Closed files 32 33 26 21 33 57 48

Files referred to Discipline Committee 5 7 7 6 5 4 0

Files referred to Alternative Dispute 
Resolution Process (ADR) 3 6 4 4 10 5 2

Files open for investigation 12 14 14 9 3 7 14
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Disposition of files during the year was as follows:  

Reviewed one file, which remained open from 2017, closing zero files:  

•	 One file was referred to be heard by the Discipline Committee  

Reviewed seven files from 2021, closing five files:  

•	 One file was closed with no further action. 

•	 Four files were closed with a cautionary letter.  

•	 Two files were referred to ADR.  

Reviewed 64 files from 2022, closing 48 files: 

•	 23 files closed with no further action.  

•	 15 files closed with an apology.  

•	 10 files closed with cautionary letters to the member(s). 

•	 14 files remain open for investigation. 

•	 Two files were referred to ADR.  

Of the 64 files received in 2022, eight files were initiated by SCPP while 56 files were submitted 
by members of the public. 
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Type of Complaint by Allegation 2016 2017 2018 2019 2020 2021 2022

Advertising 0 2 1 1 0 0 5

Alcohol/Drug Abuse 1 2 1 1 1 1 4

Communication/Unprofessional Behavior 26 30 23 25 17 54 51

Medication Errors 12 17 14 22 10 15 19

Record Keeping 4 1 5 1 1 6 12

Bylaws/Standards/Guideline/Ethical 
Infractions 11 9 16 6 16 40 35

Prescription Transfers 0 0 0 2 2 12 3

Billing Irregularities/Overcharging 2 1 11 9 1 8 5

Inappropriate Product Selection 0 0 1 0 0 0 0

Unsupervised Assistant 2 0 1 0 0 2 2

Prescription Short Fills 0 2 1 1 1 3 2

Pharmacist Not on Duty 0 0 3 0 3 2 1

Dispensing Without Authority 2 2 3 1 4 7 4

Breach of Confidentiality/Privacy 7 7 3 6 5 11 6

Adverse Drug Reaction (otc) 2 0 3 0 2 3 3

Refusal to Fill 3 3 3 1 2 11 7

Patient’s Right to Choose Pharmacy 2 0 1 2 1 8 3

Privacy/Pharmacy Assistant 8 0 0 1 1 1 1

Miscellaneous/Other 16 29 5 24 22 27 35

Proprietary 8 0 5 10 7

Injection 5 1 3 11 7

TOTAL 98 105 108 104 97 232 212

 
Note: One complaint may have more than one type of allegation.

Discipline Hearings 

•	 One file referred to a Discipline Hearing in 2020 was heard in 2022.  

•	 One file referred to a Discipline Hearing in 2021 was heard in 2022.  

•	 One file referred to a Discipline Hearing in 2022 was heard in 2022. 

•	 There are two files remaining to have a Discipline Hearing in 2023. 

More information regarding discipline decisions and orders can be found on the SCPP website 
under Complaints and Discipline, the CanLII website, and summaries published in the SCOPe 
newsletter. 

The Committee wishes to thank all members who received correspondence throughout 2022 for 
your cooperation in responding to the Committee.
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Activities of the Registrar’s Office 

As part of the 2020-2024 strategic plan, staff responsibilities were defined within functional units 
to measure and ensure resources were being aligned to priorities. The results below reflect 2021 
and 2022, respectively.

Quality and 
Competency 

Assurance 18%

Quality and 
Competency 

Assurance 20%

Complaints and 
Discipline 13%

Complaints and 
Discipline 12%

Licensing, 
Registration,  
and Permits 20%

Licensing, 
Registration,  
and Permits 20%

Communications 
and Events 10%

Communications and 
Events 8%

Systems 5% Systems 5%

Governance 7% Governance 6%

Policy, Legislation, 
and Practice 19%

Policy, Legislation, 
and Practice 17%

Financial 
Management 2%

Financial 
Management 3%

Office Operations 6% Office Operations 9%

2021 2022
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Analysis Between 2021 and 2022

•	 Quality and Competency Assurance increased from 18 per cent to 20 per cent in 2022. This 
aligns with the work on the new Competency Assurance strategic goal and the onboarding of 
the new Competency Assurance Director.  

•	 Policy, Legislation and Practice decreased slightly over 2021 by two per cent which can be 
attributed to a slight reduction in COVID-19 pandemic pressures.  

•	 Financial Management remained relatively consistent over 2021. 

•	 Office Operations increased from six per cent to nine per cent in 2022 with the onboarding of a 
new Administration Office Operations Coordinator in August of 2022. 

•	 Complaints and Discipline decreased slightly over 2021. 

•	 Governance remained relatively consistent over 2021. 

•	 Licensing, Registrations and Permits remained consisted over 2021 as well as Systems. 

•	 Communications and Events were reduced slightly by two per cent over 2021 with a slight ease 
in pandemic communication pressures. 

Other Activities of the Registrar’s Office 
Included

•	 Published four regular editions of SCOPe in addition to one special edition with a focus on the 
new pharmacy manager bylaws, education, and policy requirements. There were two editions 
of microSCOPe and two editions of CompEX microSCOPe published throughout 2022 with 
special focus on our Competency Assurance work and the NAPRA Compounding Standards.  

•	 Planned and successfully completed our 111th Annual General Meeting using a virtual 
platform. 

•	 Continued collaboration with the College of Pharmacy and Nutrition to partner in professional 
development activities for members; in particular, the creation and delivery of Cultural Safety 
in Practice and Indigenous Trauma and Equity Informed Practice Webinars on Sept. 30, the 
creation and delivery of Paxlovid prescribing standards, guidelines and education, the launch 
of the pharmacy manager education course, and the launch of the mandatory education on 
Equity, Diversity and Inclusion for all members.  

•	 Continued electronic data collection and submission to the Canadian Institute for Health 
Information (CIHI). 

•	 Continued to electronically submit member and pharmacy data to the Provider Registry System 
(PRS) of the Saskatchewan Ministry of Health.  

•	 Remained actively involved in the Pharmaceutical Information Program (PIP) Quality 
Improvement Project and continued quarterly meetings with eHealth and the Ministry of 
Health. 

•	 Continued to participate in collaborative initiatives with the Network of Interprofessional 
Regulatory Organizations (NIRO) and the Prescription Review Program (PRP). NIRO consists 
of representatives from the governing bodies for all health professionals in Saskatchewan and 
meets twice per year to share information and discuss issues of mutual interest.  

•	 Staff continued our strong relationship and liaison with the College of Pharmacy and Nutrition 
and Saskatchewan Polytechnic. 

•	 We continue to deliver the law class to pharmacy students and provide guest lectures on 
several professional topics. We also sit on the Advisory Board of medSask and the Continuing 
Professional Development for Pharmacy Professionals (CPDPP) Unit.  

•	 The College successfully migrated to the cloud in 2022 and completed our systems security 
updates. 
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•	 Continued to work with the funding partners of the Prescription Review Program (PRP) to 
discuss mutual issues and areas of concern.  

•	 Provided administrative support to Council, the Human Resources and Governance, Audit and 
Finance Committees. 

•	 Maintained membership on the provincial working group for Medical Assistance in Dying 
in Saskatchewan which actively reviewed and worked through potential legislative changes 
throughout 2022. 

•	 Continued to sit on the Provider Advisory Committee for MySaskHealthRecord for 
Saskatchewan.  

•	 Continued to work with Health Canada on initiatives such as Commercial Compounding and 
modernization of federal regulations. 

•	 Continued to meet monthly with the College of Physicians and Surgeons of Saskatchewan 
(CPSS) to discuss and collaborate on initiatives and areas of mutual interest.  

•	 Attended bi-weekly meetings with the Ministry of Health and the Pharmacy Association of 
Saskatchewan to discuss COVID and influenza management.  

•	 Chaired NAPRA until May of 2022 and chaired NAPRA’s Governance and Nominating 
Committee. 

Conclusion

On behalf of all staff, I extend our sincere appreciation to President Amy Wiebe and members of 
Council and all committees and appointees for your vision, leadership, loyalty, and dedication to 
the public and the profession of pharmacy.  

We sincerely appreciate the sacrifices you have made to serve the College in a very challenging 
year. Your contributions have been substantial, and we are honoured to work with such dedicated 
volunteers.  

Sincere thanks to our many stakeholders for their cooperation, time and involvement on issues 
of mutual interest, and to the SCPP staff who worked so hard for us during the year – Simeon 
Areoye, Roberta Becker, David Chou, Joanne Deibert, Peleshia Dubidad, Shauna Gerwing, 
Kathleen Handford, Marlon Hector, Darlene King, Jennifer Koskie, Chantal Lambert, Christina 
McPherson, Shayna Murray, Lori Postnikoff, Natalie Rediger, Jeannette Sandiford, Kim Samoila, 
Tami Schwebius, Brittany Sharkey, Emily Thompson-Golding, Meaghan Underwood, Ingrid 
Wakefield, Melissa Weger, Steven Yakiwchuk, Caroline Zareba – for your commitment, innovation, 
professionalism, resiliency, and dedication.  

The College is fortunate to have such a highly functioning team of brilliant and talented staff. 

Respectfully submitted,  

Jeana Wendel, BSc., BSc. Pharm., MHA., CHE.  
Registrar – Treasurer 2022
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T he   C o llege   

Saskatchewan  
College of Pharmacy  
Professionals

Sarah Kozusko
Urban Pharmacist

Dr. Jane Alcorn
Ex-Officio

Charity Evans
Designate Ex-Officio

Bonnie Caven
Public Member

Karen Efthimou
Public Member

Meagan Kielo
Observer – U of S Senior Stick

Michael Lummerding
Public Member

Amy Wiebe
President

Rod Amaya
Past President

Scott Livingstone
Honorary Treasurer and 

Urban Pharmacist

Tania Schroeder
President Elect and Rural/ 

Remote Pharmacist

Tracy Martens
Hospital Pharmacy Technician

Roxanne Bagnall
Rural/Remote Pharmacist

Kelsey Dumont
Hospital Pharmacist

Shauna Nowakowski
Community Pharmacy 

Technician

SCPP Council 2022-2023

7(1) The council shall manage, govern, 
and regulate the affairs and business of 
the college.

from The Pharmacy and  
Pharmacy Disciplines Act
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T he   C o llege   

Audit

Amy Wiebe, President

Rod Amaya, Past President 

Tania Schroeder, President-Elect

Scott Livingstone, Honorary Treasurer

Bonnie Caven, Public Representative

Jeana Wendel (SCPP), Registrar-Treasurer

Ingrid Wakefield (SCPP), Admin. Support 

COMPASS 

Bevin Akister, Voting Member 

Darsh Brahmbhatt, Voting Member 

Ian Fleck, Voting Member 

Lori Friesen, Voting Member 

Matt Lyons, Voting Member 

Sue Mack-Klinger, Voting Member 

Shauna Nowakowski, Voting Member 

Stephanie Scott, Voting Member 

Jeannette Sandiford (SCPP), Advisory Member 

Emily Thompson-Golding (SCPP), Admin. Support

Competency Assurance Program 

Nancy Winslade, Chair 

Mina Gobran, Voting Member 

Robyn Green, Voting Member 

Dawn Rietdijk, Voting Member 

Blair Seifert, Voting Member 

Maria Sherring, Voting Member 

Erin Yakiwchuk, Voting Member 

Marilyn Phillips, Voting Member (retired November 2022) 

Danielle Larocque, Advisory Member 

Yvonne Shevchuk, Advisory Member 

Shauna Gerwing (SCPP), Advisory Member 

Lori Postnikoff (SCPP), Advisory Member 

Jeannette Sandiford (SCPP), Advisory Member 

Christina McPherson (SCPP), Admin. Support  

Complaints 

Michael Hewitt, Chair 

Erin Cardwell, Voting Member 

Lori Friesen, Voting Member 

Bill Gerla, Voting Member 

Leah Perrault, Voting Member 

Ian Rea (Public Representative), Voting Member   

Michaela Selinger, Voting Member 

April Wesling, Voting Member 

Marilyn Younghans, Voting Member 

Chantal Lambert (SCPP), Advisory Member

Joanne Deibert (SCPP), Advisory Member 

Tami Schwebius (SCPP), Admin. Support 

Discipline 

Mike Davis, Chair 

Cailee Bell, Voting Member 

Cameron Bird, Voting Member 

Lyndsay Brakstad, Voting Member 

Bonnie Caven, (Public Representative), Voting Member 

Danielle Guy, Voting Member 

Justin Kosar, Voting Member 

Cheryl Lalonde, Voting Member 

Michael Lummerding (Public Representative), Voting Member 

Eric Pederson, Voting Member 

Tracy Price, Voting Member     

Leanne Wong, Voting Member 

Marshall Salloum, Voting Member (retired November 2022) 

Jeana Wendel (SCPP), Advisory Member 

Tami Schwebius (SCPP), Admin. Support

Ingrid Wakefield (SCPP), Admin. Support  

Committees
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T he   C o llege   

Finance 

Amy Wiebe, President 

Tania Schroeder, President-Elect  

Scott Livingstone, Honorary Treasurer 

Jeana Wendel (SCPP), Registrar-Treasurer 

Ingrid Wakefield (SCPP), Admin. Support 

Fitness to Practise 

Melanie McLeod, Chair 

Shannan Neubauer, Voting Member 

Caitlin Peterman, Voting Member 

Robin Sander, Voting Member 

Cara Sogz, Voting Member 

Kelly Vinge, Voting Member 

Lori Postnikoff (SCPP), Advisory Member 

Christina McPherson (SCPP), Admin. Support 

Human Resources and Governance  

Rod Amaya, Chair, Past President 

Amy Wiebe, President 

Tania Schroeder, President-Elect  

Lyndsay Brakstad, Past Practising Member 

Stephanie Scott, Former President 

Bonnie Caven, Public Representative 

Jeana Wendel (SCPP), Registrar 

Ingrid Wakefield (SCPP), Admin. Support

Professional Practice 

Sarah Kozusko (SCPP Council Appointee), Chair 

Nicole Bootsman, Voting Member 

Kelly Kizlyk (medSask Representative), Voting Member 

Tamara Lange, Voting Member 

Sue Mack-Klinger (Sask. Polytech Representative), Voting 
Member 

Lindsey McComas, Voting Member 

Colleen Thurber, Voting Member 

Kathleen Handford (SCPP), Advisory Member 

Lori Postnikoff (SCPP), Advisory Member 

Brittany Sharkey (SCPP), Advisory Member 

Christina McPherson (SCPP), Admin. Support 

Registration and Licensing Policies 

Maitrik Patel, Chair 

Ginger Beal, Voting Member 

Amanda Deis, Voting Member 

Danielle Larocque, Voting Member 

Andrea Lockwood, Voting Member 

Dhvani Thakkar, Voting Member 

Lori Postnikoff (SCPP), Advisory Member 

Christina McPherson (SCPP), Admin. Support 

Appointees 

Rod Amaya, University of Saskatchewan Senate 

Zack Dumont, University of Regina Senate 

Danielle Larocque, Canadian Council on Continuing Education 
in Pharmacy (CCCEP) 

Suzanne Len, Pharmacy Examining Board of Canada (PEBC) 

Jeana Wendel, Director, National Association of Pharmacy 
Regulatory Authorities (NAPRA)
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T he   C o llege   

Executive

Jeana Wendel, Registrar 

Lori Postnikoff, Deputy Registrar 

Executive Assistance 

Ingrid Wakefield, Executive Assistant to the Registrar 

Christina McPherson, Administrative Assistant to the Deputy 
Registrar 

Administrative Support 

Simeon Areoye, Administration and Office Operations 
Coordinator 

Darlene King, Reception and Office Operations Coordinator 
(retired September 2022) 

Communications 

Marlon Hector, Communications Officer 

Competency Assurance 

Shauna Gerwing, Director of Competency Assurance 

Complaints and Discipline 

Chantal Lambert, Assistant Registrar – Complaints Director 

Joanne Deibert, Complaints Investigator 

Tami Schwebius, Complaints Manager 

Database and Systems 

Meaghan Underwood, Manager, Database and Systems – 
Member Relations Administrator (until December 2022) 

Field Operations, Professional Practice, 
Quality Assurance, COMPASS 

Jeannette Sandiford, Assistant Registrar – Field Operations 
and Quality Assurance 

Jennifer Koskie, Field Officer 

Brittany Sharkey, Certified Compounding Inspector – Field 
Officer 

Emily Thompson-Golding, Administrative Coordinator for Field 
Operations and Quality Assurance 

Steven Yakiwchuk, Field Officer 

Policy and Legislation 

Kathleen Handford, Director of Policy and Legislation 

David Chou, Pharmacy Policy and Practice Consultant 

Natalie Rediger, Pharmacy Policy and Practice Consultant 

Kim Samoila, Policy Analysist 

Registration, Licensing, Permits 

Roberta Becker, Registration Administrator – Pharmacy and 
Member Relations 

Peleshia Dubidad, Administrator – Member Relations, Systems 
and Communication Support (until April 2022) 

Shayna Murray, Registration Administrator – Member Relations 

Melissa Weger, Registration Administrator – Member Relations 

Caroline Zareba, Manager, Pharmacy Permits and Pharmacy 
Relations

Staff

Public

Sask. 
Ministry 

of Health

SCPP 
Members

SCPP  
Staff

Committees

Council
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Friday, June 17, 2022 – 11:00 am - Noon 
Venue:  Virtual 
President: Rod Amaya 
Registrar: Jeana Wendel 

1.	 President’s Welcome – Rod Amaya at 11:00 am 
 
Chairman Amaya called the meeting to order and welcomed those members present to 
the 111th Annual General Meeting of the Saskatchewan College of Pharmacy Professionals 
(SCPP). 

2.	 SCPP Council Introduction – Rod Amaya 
 
Chairman Amaya of Saskatoon introduced the Council members:  
 
Officers: President, Rod Amaya, Saskatoon; President Elect/Division 8, Amy Wiebe, 
Saskatoon; Stephanie Scott, Past-President (regrets), Weyburn; Honorary Treasurer/Rural 
Remote Pharmacist, Tania Horkoff, Warman  
 
Councillors: Rural Remote Pharmacist, Roxanne Bagnall, Watson; Urban Pharmacist, Sarah 
Kozusko, Regina; Hospital Pharmacy Technician, Tracy Martens, Weyburn; Division 2, Kyla 
Jackson, Hudson Bay; 	Division 4, Shauna Nowakowski, Saskatoon (regrets); Division 6, 
Brandon Krahn, Swift Current (regrets) 
 
Ex-Officio: Dean Dr. Jane Alcorn (regrets)  
 
Designate Ex-Officio: Dr. Yvonne Shevchuk, Saskatoon 
 
Public Reps: Mark Hawkins, Regina (regrets); Michael Lummerding, St. Brieux (regrets); 
Bonnie Caven, 	Regina; Karen Efthimiou, Regina 
 
Senior Sticks: Maya Rattanavong, Saskatoon; Celynn Elder, Saskatoon (regrets)

3.	 Adoption of the 110th Annual General Meeting Minutes – Rod Amaya  
 
MOTION:  S. Kozusko/T. Horkoff 	 CARRIED 
 
THAT the Minutes of the 110th Annual General Meeting of Saskatchewan College of 
Pharmacy Professionals, held on Wednesday, June 9, 2021, via Webex, be adopted as 
printed in the 2021 Annual Report.

4.	 SCPP Council Elections – Rod Amaya 
 
Chairman Amaya explained that as of July 1, 2022, the transition to the new Governance 
model for Council will be complete. The newly elected members are: 

4.1	 Scott Livingstone – Urban Pharmacist (three-year term)



40

S A S K A T C H E W A N  C O L L E G E  O F  P H A R M A C Y  P R O F E S S I O N A L S  A N N U A L  R E P O R T  2 0 2 2

A ppen    d ix   A

4.2	 Kelsey Dumont – Hospital Pharmacist (by acclamation – three-year term)

4.3	 Shauna Nowakowski – Community Pharmacy Technician (by acclamation – three-year 
term)

5.	 Other Officials – Rod Amaya 
 
Appointee to:

5.1	 Canadian Council on Continuing Education in Pharmacy: Danielle Larocque

5.2	 National Association of Pharmacy Regulatory Authorities: Jeana Wendel

5.3	 Pharmacy Examining Board of Canada: Suzanne Len

5.4	 University of Saskatchewan Senate: Rod Amaya

5.5	 University of Regina Senate: Linda Sulz (March 31, 2022) and Zack Dumont (April 1, 
2022)

6.	 Memorial to Deceased Members – Rod Amaya 
 
Chairman Amaya requested 30 seconds of silent tribute for the members lost.

7.	 Reports

7.1	 President’s Annual Report – Rod Amaya 
 
Chairman Amaya referred members to President report beginning on page 5 of the 
printed Annual Report which summarizes the activities of the College and demonstrates 
how we monitor and evaluate performance according to the strategic goals. 
 
Chairman Amaya invited questions from the floor arising from the President’s report. 
 
There were no questions.

7.2	 Registrar’s Report and Auditor’s Report/Reports of the Finance and Audit Committees 
– Jeana Wendel 
 
Chairman Amaya invited the Registrar, Jeana Wendel, to present her report. 
 
Ms. Wendel referred to her Registrar’s report beginning on page six of the Annual 
Report, which includes statistical information and projections. 
 
Ms. Wendel referred to the report of the Finance and Audit Committee beginning on 
page 41 of the Annual Report. 
 
Ms. Wendel invited questions from the floor arising from her published report and the 
financial report. 
 
There were no questions. 

7.3	 Consideration of Annual Report as Emailed to Members – Rod Amaya 
 
There were no questions. 

8.	 New Business – Rod Amaya  
 
There were no questions. 

9.	 Adjournment – Rod Amaya 
 
Chairman Amaya declared the meeting adjourned at 11:18am.

 

Rod Amaya					     Jeana Wendel 
President					     Registrar
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International Pharmacy Graduates 
(IPGs): 

•	 Approved for appraisal training: 9 

•	 Engaged in appraisal training: 6 

Completed Appraisal Program: 

•	 IPGs: 2 

•	 Reinstatement of former members: 1 

Completed Assessment Program: 

•	 IPGs: 2 

•	 Reinstatement of former members: 2 

Pre-registration: 

•	 Total applications received: 69 

•	 Canadian candidates pharmacists: 37 

•	 IPGs pharmacist:  13 

•	 Out-of-province pharmacist intern: 1 

•	 Canadian candidates pharmacy technicians: 
10 

•	 Out-of-province pharmacy technician interns: 
8 

Pharmacists: 

•	 Total registration: 91 

•	 University of Saskatchewan (U of S) graduates: 
61 

•	 Candidates from other jurisdictions: 30 

•	 Candidates from other Canadian provinces: 
28 

	X IPGs: 2 

	X Reinstatements: 8 

•	 Total Terminations: 114 

	X By non-payment of dues: 39 

	X By request: 75 

•	 Converted to retired membership: 10 

A
p

p
en

d
ix

 A As of Dec. 31, 2022 2016 2017 2018 2019 2020 2021 2022

PHARMACIST

Practising

Community 1128 1154 1174 1174 1151 1220 1222

Hospital 274 286 312 346 344 341 361

Other 217 217 218 224 203 210 204

Conditional* 10 6 9 12 7 0 0

Total Practising 1629 1663 1713 1756 1705 1771 1,787

Non-Practising 46 51 51 53 54 41 31

Retired 102 106 108 95 97 94 84

Associate 44 41 37 30 27 27 26

Suspended 1 2 3 1 1

PHARMACY TECHNICIAN  

Practising

Community 24 55 85 144 147 140 142

Hospital 45 117 167 194 205 216 228

Other 13 23 22 35 23 23 21

Total Practising 82 195 274 373 375 379 391

Non-Practising 0 2 1 5 7 2 2

Retired 0 0 0 0 0 0 0

Associate 0 0 0 0 0 0 0

TOTAL MEMBERS 1903 2058 2185 2314 2268 2315 2322

* The Conditional membership category ended in 2020.

Detailed Member and Pharmacy Statistics
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Pharmacy Technicians: 

•	 Total registration: 28 

•	 Saskatchewan Polytechnic graduates: 14 

•	 Candidates from other jurisdictions: 14 

•	 Reinstatements: 2 

•	 Total terminations: 20 

	X By non-payment of dues: 7 

	X By request: 13 

Jurisprudence Examinations: 

•	 Total examinations administered: 132 

•	 Jurisprudence examinations administered for 
pharmacists: 102 

•	 Jurisprudence examinations administered for 
pharmacy technicians: 30 

•	 This includes: 

	X Canadian candidates: 29 

	X IPGs: 2 

Interns: 

•	 Pharmacist interns registered: 87 

	X From U of S: 85 

	X From out of province: 2 

•	 Pharmacy technician interns registered: 42 

	X From Saskatchewan Polytechnic: 35 

	X From out of province: 7* 

* Out-of-province interns registered includes 
interns who completed their education in 
another province but completed the Structured 
Practical Training and Assessment (SPTA) in 
Saskatchewan. 

Criminal Record Checks: 

•	 Submitted a Criminal Record Check (CRC): 
351 

	X Pharmacists: 277 

	X Pharmacy Technicians: 67 

	X Locum tenens: 1 

	X Out-of-province interns: 2 

	X Candidates in progress: 4 

	X Audited: 215 

•	 Pharmacists: 177 

•	 Pharmacy technicians: 38 
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Training: 

•	 Prescriptive Authority Level I Basics: 133 

	X Members: 34 

	X Students/Interns/Candidates not yet 
registered: 99 

•	 Prescribing for Minor Ailments and Self-Care: 
Basics: 127 

	X Members: 30 

	X Students/Interns/Candidates not yet 
registered: 97 

•	 Advanced Method Certification (AMC): 

	X Practising: 1270 

	X Retired: 2 

	X Pharmacists who took AMC training (in 
whole or part) in 2022: 21 

	X Pharmacist Students with Advanced 
Method Student Certification (AMSC): 142 

	X Pharmacist Students who took AMSC 
training in 2022: 54 

	X Technicians with Advanced Method 
Technician Certification (AMTC): 85 

	X Technicians who took AMTC training in 
2022: 13 

•	 Members who completed Harm Reduction 
training:  

	X Members: 95 

	X Students/Interns: 85 

•	 Members completed the Exempted Codeine 
Products training:  

	X Members: 20 

	X Students/Interns: 81 

•	 Members who completed the Equity, 
Diversity, Inclusion, and Cultural Safety 
Module in 2022: 27 

•	 Members who completed the Community 
Pharmacy Manager Course: 66

As of Dec. 31, 2022 2016 2017 2018 2019 2020 2021 2022

PHARMACIES

Total Community Pharmacies 351 365 370 390 400 413 418

Dispensing Physicians 7 6 6 6 5 4 3

Total Satellite Pharmacies 9 10 8 8 9 7 3

TOTAL PHARMACIES 367 381 384 404 414 424 424

Community Chain 223 240 248 254 256 258 252

Community Independent 128 125 122 136 144 155 166

Pharmacy Openings 9 16 12 22 16 16 11

Pharmacy Closings 3 2 8 3 5 6 11

Net New Pharmacies 6 14 4 19 11 10 0

Manager Changes 59 65 79 95 77 123 123

Ownership Changes 24 26 21 13 5 14 19

Proprietor Name Changes* – – – – – – 12

Share Purchases 7 6 69 12 15 12 9

Trade Name Changes 11 16 9 3 7 3 6

Pharmacy Relocations 6 5 8 3 3 2 4

Pharmacy Renovations 21 15 18 14 11 16 8

Lock and Leave Permits Issued 5 4 5 3 8 4 5

Lock and Leave Amendments 14 14 41 30 123 99 151

APPEALS BREAKDOWN

Total Multi-Pharmacy Manager Appeals – – – – – 23 24

Multi-Pharmacy Manager Appeal - Approved – – – – – 22 21

Multi-Pharmacy Manager Appeal - Denied – – – – – 1 3

* Proprietor Name Change was separated from Ownership Change on July 1, 2022.
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As of Dec. 31, 2022 2016 2017 2018 2019 2020 2021 2022

Total 2000 Hours Appeals – – – – – 13 3

2000 Hours Appeals – Approved – – – – – 4 2

2000 Hours Appeals – Denied – – – – – 4 0

2000 Hours Appeals – Cancelled by Request – – – – – 5 1

Total Interim Manager Appeals – – – – – 1 0

Interim Manager Appeals - Approved – – – – – 1 0

Interim Manager as Condition of Appeal 
Decision (not specifically applied for) – – – – – 8 7

Total Appeals (incl. lock and leave hours) – – – – – 38 27

Approved Appeals – – – – – 27 23

Denied Appeals – – – – – 5 3

Cancelled Appeals – – – – – 6 1

FEES

Late Renewal Payment Fee 4 8 11 18 4 30 37

Permit Failure to File Fee* – – – – 6 11 10

Registrar Appeal Fee** – – – – – – 10

Monthly Interest Surcharge*** – – – – – – 2

 

* Permit Failure to File Fee introduced April 1, 2019. First Fee was issued May 11, 2020 

** Registrar appeal fee introduced April 1, 2022. First fee was issued April 20, 2022 

*** Monthly Interest Surcharge introduced April 1, 2022. First fee was issued September 20, 2022
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F inancial        s

Financial Statements
Dec. 31, 2022
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