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Reference Manual Documents -
Suggested List for Pharmacy Managers

Colour Key: Core topics pharmacy managers must know as they apply to all pharmacies.

Specialized services that apply to some pharmacies.

Disclaimer: This document is not intended to serve as an exhaustive list of pharmacy manager
responsibilities. Instead it provides a list of key documents in the SCPP reference manual that are
critical for pharmacy managers. All members and pharmacy managers are expected to understand
and comply with information found in all reference manual documents.

Overarching Responsibilities

Pharmacy Manager Policy

Pharmacy Manager Responsibilities

Director's Duties and Responsibilities

Pharmacy Operations

Infection Control Standards and Guidelines

Hand Hygiene Guidelines and Standards

Respiratory Hygiene and Cough Etiquette Standards and Guidelines

Pharmaceutical Waste Disposal Program

Professional Services Area - Delineation of the Pharmacy

Computer Requirements for Pharmacy Practice

Violence Policy Statement

Central Fill Policy Statement

Depots: Direct Delivery of Pharmacy Services Policy

Long-term Care Standards

Satellite Proprietary Pharmacy Permit Criteria

Privacy & Consent Requirements

Data Sharing Agreement Template for Non-Trustees

HIPA and PIPEDA - Preparing Your Community Pharmacy
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https://saskpharm.ca/document/9359/REF_Pharm_Mgr_Policy.pdf
https://www.saskpharm.ca/document/3644/REF_Pharmacy_Manager_Responsibilities_20160715.pdf
https://www.saskpharm.ca/document/3601/REF_Directors%20Duties%20and%20Responsibilities_20161115.pdf
https://www.saskpharm.ca/document/5881/REF_Infection_Control_Guidelines.pdf
https://www.saskpharm.ca/document/5866/REF_Hand_Hygiene.pdf
https://www.saskpharm.ca/document/5880/REF_Resp_Hygiene_Cough_Etiquette.pdf
https://www.saskpharm.ca/document/3638/REF_Pharmaceutical_Waste_Disposal_20160706.pdf
https://www.saskpharm.ca/document/3645/REF_Pharmacy_ProfServicesArea_Delineation_Jan2016.pdf
https://www.saskpharm.ca/document/3596/REF_Computer_Requirements_20160728.pdf
https://www.saskpharm.ca/document/3678/REF_Violence_%20Policy_20160708.pdf
https://www.saskpharm.ca/document/3590/REF_CentralFillPolicyStmt_20160609.pdf
https://www.saskpharm.ca/document/4160/REF_Depots_Policy_20180420.pdf
https://www.saskpharm.ca/document/3622/REF_LongTermCareStnds_20140603.pdf
https://www.saskpharm.ca/document/3670/REF_Satellite_Community_Pharmacy_Permit_Criteria_20060115.pdf
https://www.saskpharm.ca/document/3598/REF_Data_Sharing_Agreement_20160922.pdf
https://www.saskpharm.ca/document/3613/REF_HIPA_PIPEDA_Preparation_20161027.pdf

Guidelines for Use and Disclosure Personal Health Information for Secondary Purposes

Patient Confidentiality and Release of Confidential Records

Release of Confidential Records of Minors to Parents/Guardians

Powers of Attorney, Health Care Directives, Sub. Decision Makers

Privacy Officer - Bylaw and Interpretive Guidelines
SCPP Privacy Policies

Privacy Policies and Procedures & Template

Suggested Position Description — Community Pharmacy Privacy Officer

Documentation, Record Retention and Communication

Electronic Transmission and Storage of Prescriptions

Record Keeping Requirements

Pharmaceutical Information Program (PIP) Guidelines

Emergency Preparedness

Emergency Preparedness Resource Kit

Emergency Preparedness — Modifications to Pharmacy Operations and Hours

Emergency, Disaster or Pandemic - Ethical Duty

Pharmacy Closures (Temporary): Model Regulatory Policy Due to Pharmacist Absence

Continuous Quality Improvement/ COMPASS

Quality Improvement Reviews (QIRS)

Controlled Substances and Prescription Review Program

Conditions of Sale for Low-Dose (Exempted) Codeine Products

Forgeries
Record Keeping Requirements for CDSA Drugs

Loss and Theft Guidance and Report Form

Destruction of Controlled Substances

Narcotic Reconciliation

Prescription Requlations Summary Chart

Prescription Review Program

Opioid Agonist Therapy Standards
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https://www.saskpharm.ca/document/3659/REF_Priv2_UseDisclosure_PHI_for_Secondary_Purposes_20161027.pdf
https://www.saskpharm.ca/document/3658/REF_Priv1_Patient_Conf_&_Rel_Conf_Rcrds_Nov2016.pdf
https://www.saskpharm.ca/document/3662/REF_Priv5_Release_to_Parents-Guardians_Nov2016.pdf
https://www.saskpharm.ca/document/3652/REF_PowerAttorney_Subst_Decision_Makers_Gdlns_20161027.pdf
https://www.saskpharm.ca/document/3665/REF_Priv8_PrivacyOfficerGuidelines_20161027.pdf
https://www.saskpharm.ca/document/3663/REF_Priv6_Privacy_Policies_of_SCPP_20161222.pdf
https://www.saskpharm.ca/document/3664/REF_Priv7_Privacy_Policies_Procedures_Template_20161115.pdf
https://www.saskpharm.ca/document/3666/REF_Priv9_PrivacyOfficerSuggestedJobDesc_Nov2016.pdf
https://www.saskpharm.ca/document/3604/REF_Electronic-Transmission_of_Rx_20161220.pdf
https://www.saskpharm.ca/document/5233/REF_Record_Keeping_Requirements_20190919.pdf
https://www.saskpharm.ca/document/3649/REF_PIP_Pharmacy_Information_Program_Guidelines_Nov2016.pdf
https://www.saskpharm.ca/document/3607/REF_Emergency_Preparedness_Kit_20161222.pdf
https://www.saskpharm.ca/document/5882/REF_Modifying_Pharm_Operations_Hours.pdf
https://www.saskpharm.ca/document/3605/REF_Emergency_Ethical_Duty_Nov2016.pdf
https://www.saskpharm.ca/document/3643/REF_Pharmacy_Closures_Temp_20160715.pdf
https://www.saskpharm.ca/document/4340/REF_QIR_Process.pdf
https://saskpharm.ca/document/6245/REF_Exempted_Codeine_Products_SoP.pdf
https://www.saskpharm.ca/document/3611/REF_Forgeries_20160725.pdf
https://www.saskpharm.ca/document/3667/REF_RecordkeepingCDSAdrugs_20170214.pdf
https://www.saskpharm.ca/document/3632/REF_Narcotics_LossTheft_Rpt_HlthCda_04032013.pdf
https://saskpharm.ca/document/6166/REF_Destruction_Controlled_Drugs_20200805.pdf
https://www.saskpharm.ca/document/3627/REF_Narcotic_and_Cntrld_Subs_Reconciliation_20161222.pdf
https://www.saskpharm.ca/document/3655/REF_Prescription_Regs_Sum_20170127.pdf
https://www.saskpharm.ca/document/3656/REF_Prescription_Review_Program_20160715.pdf
https://www.saskpharm.ca/document/5871/REF_OAT_Standards.pdf

Human Resources and Professional Standards

Orientation to Practice Guide

Relief / Casual Pharmacists Policy

Pharmacy Technicians Scope of Practice
Code of Ethics

Refusal to Provide Products or Services for Moral or Religious Reasons

Termination of a Pharmacist-Patient Relationship

Social Media Policy

NAPRA Standards of Practice for Pharmacists and Pharmacy Technicians in Canada

Standards of Practice for Saskatchewan Pharmacists

Supervision of Pharmacy Interns

Prescribing

Prescriptive Authority - Pharmacists

Prescriptive Authority - Decision Making Framework

Vaccine Preventable Diseases Immunization in Canada

Travel Health

Collaborative Practice Agreement Framework

Administering Drugs by Injection

Administration of Drugs by Injection and Other Routes

Vaccine Storage, Handling and Transport Guidelines

Refrigerator and Temperature Monitoring Equipment

Dispensing

Compliance Packaging Guidelines

Patient Identification

Compounding

Compounding - Non-Sterile Preparations

Compounding - Non-Hazardous Sterile Preparations

Compounding - Hazardous Sterile Preparations
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https://www.saskpharm.ca/document/5443/REF_Orientation_to_Practice_Guide_20191024.pdf
https://www.saskpharm.ca/document/3669/REF_ReliefCasual_%20Pharmacists_PolStmt_20160707.pdf
https://saskpharm.ca/document/6431/REF_LicPhT_Scope_of_Practice.pdf
https://www.saskpharm.ca/document/3591/REF_Code_of_Ethics_2017.pdf
https://www.saskpharm.ca/document/3668/REF_Refusal_of_Services_for_Moral-Religious_Reasons_Stmt_Nov2016.pdf
https://www.saskpharm.ca/document/4551/REF_Term_Pharmacist_Patient_Relationship_20181126.pdf
https://www.saskpharm.ca/document/3673/REF_Social_Media_Policy_20141110.pdf
https://saskpharm.ca/document/9715/NAPRA_Model_Standards_of_Practice_Adapted_2022.pdf
https://www.saskpharm.ca/document/3642/REF_Pharmacist_Standards_of_Practice_20040415.pdf
https://www.saskpharm.ca/document/5936/REF_Supervision%20of%20Pharmacy%20Interns%20Policy_20200417.pdf
https://saskpharm.ca/document/6106/REF_Prescriptive_Authority_Pharmacist.pdf
https://www.saskpharm.ca/document/6107/REF_Prescriptive_Authority_Decision_Making_Framework.pdf
https://www.saskpharm.ca/document/5581/REF_Travel_Health_FAQs.pdf
https://www.saskpharm.ca/document/5408/REF_Travel_Health_Servs_Frmwk_20191004_withMedSask.pdf
https://www.saskpharm.ca/document/3385/Collaborative_Practice_Agrmt_Frmwk_20101109.pdf
https://www.saskpharm.ca/document/3614/REF_Injection_Admin_Guidelines.pdf
https://www.saskpharm.ca/document/3677/REF_Vaccine_Storage_20151222.pdf
https://saskpharm.ca/document/3547/Refrigerator_Temperature_Monitoring_Equipment_Rqts.pdf
https://www.saskpharm.ca/document/3592/REF_ComplPkg_CustPatientMedPkg_20160610.pdf
https://saskpharm.ca/document/6097/REF_Patient_%20ID_%20Verification.pdf
https://www.saskpharm.ca/document/4370/REF_NAPRA_Mdl_Stnds_Phcy_Compounding_Nonsterile_Preps_201803.pdf
https://www.saskpharm.ca/document/3595/REF_Compndg_Mdl_Stnds_Phcy_Cmpdg_NonHazd_Sterile_Preps_Nov2016.pdf
https://www.saskpharm.ca/document/3594/REF_Compndg_Mdl_Stnds_Phcy_Cmpdg_Hazd_Sterile_Preps_Nov2016.pdf

Laboratory Tests and Medical Devices

Accessing, Ordering, Using or Interpreting

Sale and Distribution of Medical Testing Devices and Other Diagnostic Products

Performing Tests for Drug Therapy Management
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https://saskpharm.ca/document/3618/REF_Laboratory_Tests_and_Medical_Devices.pdf
https://saskpharm.ca/document/4133/REF_Laboratory_Tests_Sale_Distribrution_Medical_Test_Devices.pdf
https://saskpharm.ca/document/3602/REF_Laboritory_Tests_Performing_Tests_for_Drug_Therapy_Management.pdf
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